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Homes for Ukraine Update 17 – Friday 31 March 2023 

Welcome to our latest update for hosts taking part in the Homes for Ukraine scheme 

in Norfolk. 

In this edition there’s information about Eurovision Song Contest tickets for 

Ukrainians, Easter Celebrations and activities. There are also updates on community 

help sessions and visas. 

Eurovision Song Contest 2023 tickets for displaced people from 

Ukraine – ballot now open 

Ukrainians living in the UK can now apply to enter the ballot for tickets for the 

Eurovision Song Contest 2023.  

The ballot allows individuals on the Homes for Ukraine, Ukraine Family, and Ukraine 

Extension visa schemes to apply for up to two tickets, as long as the person applying 

holds a biometric residence permit.  

The ballot is open until 4pm on Thursday 6 April. Entries after this date will not be 

accepted.  

The UK Government is subsidising these tickets. If successful in the ballot, 

individuals will only pay £20 per ticket. This is part of the UK Government’s support 

to ensure the Eurovision Song Contest 2023 is a true collaboration with our 

Ukrainian friends, and that it celebrates the culture of both countries. 

We’d be very grateful if you would share this information with your guests so that 

people who are eligible know where to apply.  

To apply, individuals will need to complete this form, providing their name, email 

address, and selecting which show or shows they wish to enter the ballot for. They 

will also need to upload a photo or scan of their biometric residence permit. This is 

essential to ensure that only those eligible for these tickets are entered into the 

ballot.  

Those successful in the ballot will receive an email confirmation, and will then be 

able to purchase up to two tickets, at a cost of £20 per ticket. They will need a 

Ticketmaster account to purchase the tickets. If they do not have a Ticketmaster 

account already they will be able to set one up ahead of purchase.  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Feurovision-song-contest-2023-tickets-for-displaced-people-from-ukraine&data=05%7C01%7Canne.tansleythomas%40norfolk.gov.uk%7Cc176e95c4e3a4e24b06308db30fbf86d%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638157630982021093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BUReS3EuXvoLT56xnavz4otyS4dFW71H4zg5MmcZTSY%3D&reserved=0
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For individuals unsuccessful in the ballot, the BBC will be broadcasting the shows, 

and the Grand Final will be shown live in selected cinemas across the UK. For those 

who wish to travel to Liverpool, there will be lots of free activities as part of their host 

city programme.  

  

Anyone travelling to Liverpool will need to arrange their own travel and 

accommodation. 

  

The application form, FAQs and further information are on the Government’s 

website.  

 

Community Help sessions in Cromer  

As from April 2023 the North Norfolk Welcome/Drop-in Session will be held on the 

first Tuesday of each month at Cromer Library starting at 2pm.  

For more information or if you have any specific questions you would like help with, 

please contact Sharon on 01263 516248 or email H4U@north-norfolk.gov.uk. 

 
You can find a full list of all the Community Help sessions on our website. 

 

Ukrainian Easter Celebration 

Guests and hosts are welcome to join in a Ukrainian Easter Celebration on Sunday 

16 April at St Botolph’s Church, Trunch, NR28 0PZ. 

The celebration begins with Paschal Vespers at 6pm followed at 6.30pm by a 

Ukrainian Dinner, with people asked to bring along a dish of food or drinks to share. 

There will also be a screening of ‘Fantastic Beasts: The Secrets of Dumbledore’. 

Please let Tim know in advance if you or your guests want to come along by calling 

01692 402624. 

 

Big Norfolk Holiday Fun opens for Easter Bookings 

Children across Norfolk can benefit from a range of fun activities this Easter, as the 

Big Norfolk Holiday Fun scheme returns for the two-week school holiday. 

Bookings are now open for the programme, which provides free activities and a 

healthy hot or cold lunch for children aged 5 to 16 eligible for means tested free 

school meals, young carers and children who are refugees. More can be found on 

this here www.norfolk.gov.uk/bignorfolkholidayfun. Further information on how to 

book can be found here Big Norfolk Holiday Fun - Norfolk County Council and the 

video ‘What is Big Norfolk Holiday Fun?’ gives a great summary of the scheme. 

 

 

 

 

https://www.gov.uk/guidance/eurovision-song-contest-2023-tickets-for-displaced-people-from-ukraine
mailto:H4U@north-norfolk.gov.uk
https://www.norfolk.gov.uk/safety/migrants-refugees-and-asylum-seekers/ukraine/ukraine-community-help-sessions
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolk.gov.uk%2Fbignorfolkholidayfun&data=05%7C01%7Canne.tansleythomas%40norfolk.gov.uk%7C6a53018be5a54c10527208db2a27d5cc%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638150122799167868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tVHUlPOAg%2F%2FNP%2BdDvsebb7xihSLRK3MS7dsSmLJrgJE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fwhat-we-do-and-how-we-work%2Fcampaigns%2Fbig-norfolk-holiday-fun&data=05%7C01%7Canne.tansleythomas%40norfolk.gov.uk%7C6a53018be5a54c10527208db2a27d5cc%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638150122799167868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qcqDe%2BrUk4lHFaV8R96DjrR6NfiOenR1ytD7HrPhdpo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DUzZNnJkl0Vw&data=05%7C01%7Canne.tansleythomas%40norfolk.gov.uk%7C6a53018be5a54c10527208db2a27d5cc%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638150122799167868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aeRXzGIsc7Vtja8jMxbEkEEMr9W4RYBERI3dYePZtZ8%3D&reserved=0
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Questions about your guest visas 

One of the most frequently asked questions into our Homes for Ukraine scheme 

inbox are about visas. We often get asked why guest visas take so long and whether 

there is anything we can do to hurry up the process at all. 

We therefore thought it might help to remind you that although we can view the 

current visa status of guests, visas are managed by the Home Office and 

unfortunately, we are not able to influence the process. If you do have any questions 

about visas under the Homes for Ukraine scheme you will need to contact the Home 

Office  Apply for a visa under the Ukraine Sponsorship Scheme (Homes for Ukraine) 

- GOV.UK (www.gov.uk) 

 

When your hosting arrangement comes to an end 

If your hosting arrangement is coming to an end for any reason, please get in touch 

with us at ncchomesforukraine@norfolk.gov.uk to let us know as soon as possible. 

Please also get in touch if you receive a ‘thank you’ payment that you think you are 

not entitled to. This helps us sort out all the paperwork out swiftly and means that we 

won’t have to reclaim any money from you in the future. Thank you for your help with 

this. 

 

For more information 

More information about the Homes for Ukraine scheme is available on our website 

where you will find lots of additional information including a toolkit for hosts that you 

can download, sources of local support and all previous updates.  

However, if you can’t find an answer to your question, please email us at 

ncchomesforukraine@norfolk.gov.uk  

Thanks again for your generous support of the Homes for Ukraine scheme. 

 

 

https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
mailto:ncchomesforukraine@norfolk.gov.uk
https://www.norfolk.gov.uk/safety/migrants-refugees-and-asylum-seekers/ukraine/ukraine-support-for-hosts
https://www.norfolk.gov.uk/-/media/norfolk/downloads/safety/migrants-refugees-and-asylum-seekers/homes-for-ukraine-host-toolkit.pdf
https://www.norfolk.gov.uk/safety/migrants-refugees-and-asylum-seekers/ukraine/homes-for-ukraine-sponsor-updates
mailto:ncchomesforukraine@norfolk.gov.uk

