
Norfolk Fire and Rescue Service (NFRS) types of incidents attended by year 

Incidents attended by NFRS by incident type  
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2009/10 10,126 3,343 1,611 503 379 468 261 1,471 261 3,771 2,747 949 75 3,012 176 2,836 

2010/11 9,364 2,972 1,507 487 304 475 241 1,160 305 3,626 2,675 865 86 2,766 184 2,582 

2011/12 7,989 2,924 1,489 529 352 354 254 1,232 203 2,907 2,014 801 92 2,158 113 2,045 

2012/13 6,507 2,169 1,219 483 291 315 130 667 283 2,774 1,901 810 63 1,564 55 1,509 

2013/14 7,297 2,425 1,285 457 330 284 214 932 208 2,471 1,583 838 50 2,401 60 2,341 

2014/15 7,340 2,161 1,277 484 323 294 176 682 202 2,335 1,468 828 39 2,844 26 2,818 

2015/16 7,202 2,173 1,269 484 292 322 171 769 135 2,145 1,295 801 49 2,884 53 2,831 

2016/17 7,403 2,049 1,210 424 289 355 142 700 139 2,233 1,367 806 60 3,121 77 3,044 

2017/18 7,431 2,184 1,292 456 303 332 201 779 113 2,391 1,331 987 73 2,856 85 2,771 

2018/19 7,640 2,604 1,399 467 271 342 319 1,098 107 2,457 1,265 1,131 61 2,579 84 2,495 

2019/20 7,133 2,300 1,280 459 317 303 201 896 124 2,308 1,330 921 57 2,525 66 2,459 

2020/21 7,518 2,068 1,085 428 215 261 181 878 105 2,432 1,367 1,007 58 3,018 73 2,945 

2021/22 7,499 1,906 1,068 396 275 262 135 753 85 2,599 1,653 878 68 2,994 73 2,921 

2022/23 8,716 2,710 1,257 462 272 260 263 1,354 99 3,192 1,877 1,253 62 2,814 73 2,741 

 


