8 Norfolk County Council

We want youtofeellistened o, safe

caredfor,and partof allth i
which goes onabout your I‘iafg.I anmng

To show our commitment foyou.
we are making you four promises.

We promise fo askyou

About your wishes and views about plans

® which are about you

What supportyou needto make things
better whenever there isgoingtobea
change of worker or placement

Whoisimportanttoyou and whoyouwant

o
® Whatsupportyou need to make things better
® atmeetings

o

How youwantto share your views inaway
whichsuitsyou

Your feedback when thingsgo well and
® ,isowhentheydontgoso well




’ Norfolk County Council

We promise to listento you

Giving youregular chances to share your
views openly and on your own

Making sure your voice isincludedinall records,
meetings and plans

Valuing and respecting your views and making sure
wherever we canthat they guide planning about your life

Making sure the right personthat youtrust can have the
right conversations withyou

Making sure that if you aren'thappy we support you to
find a solution or make a complaint.

We promise to ° o
keep yousafe =
Checkingin withyoumoreregularly and we promi se
¢ being there foryouwhenyouare havinga 'o be hOnest

difficult time Doing what we sayweare

Listening fo what makes you feel safe and what
makes you feelunsafeinyour relationships

Helping you as muchasyou need to make safe
decisions and understand why we don't think
somethingissafe

Talking to the people who areimportant toyou
tohelp keep yousafe

Making sure your wishes and feelings are
consideredif we think youneed asafety plan

Help you get theright help at theright time for
your emotional wellbeing and mentalhealth

goingtodo or explainingto

youwhen somethingca
bedone gcannot

Shari.ng good things as well as
worries withyou

Helping youto understand
why you are orhave beenin
care by sharing your story with

youinawayandatatimeth
is right foryou o

If youfeel we haven't kept any of our promises to

you. let us know by speaking to the team manager or
heafl of social work - your social worker or personal
advisor willbe able to tellyouhow to contact them.






