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Veterans’ Gateway – Why is it needed? 

Over 2,500 military charities exist. 

Service launched in response to 
Lord Ashcroft’s 2014 Veterans’ 

Transition Review, which called 
for the confusing support system 

80% + 

of respo de ts 

would weluome 

the ureatio of a 

first POC for 

vetera s i  

 eed of support 

for veterans to be simplified to: 

• One 24/7 contact centre 
• Single free Phone number 
• A website address 

• Instant client transferrals to 
appropriate person 

• Easy to find global help 

55% 
Of vetera s 

surveyed are 

“uo fused” by 

the military 

uharity seutor 

More t an a 

1/5t  
of those 

surveyed had 

bee  referred to 

upto 5 uharities 

before fi di g 

support 

More t an 

40%+ 

said  umber of 

vetera s 

uharities made 

it “harder   

slower” to fi d 

right support 

40% 
Of respo de ts 

said they would 

 ot k ow whiuh 

AF uharity to 

tur  to for 

support or help 
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Veterans’ Gateway in figures 

Website sessions Facebook followers Live Chats 

244,407 10,430 1745 

E-mailed Questions Twitter followers Phone calls 

2962 1965 3401 

Si ue serviue lau uh 4/4/17 to 30/04/18 
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How to get involved as an 
Organisation/Service Provider 

Enquiries@veteransgateway.org.uk 



      

     

       

    

 

 

   

     

     

                  

    What do people ask for? 

• I need to find somewhere to live 

• I need to find a job 

• Can I apply for compensation from the MOD? 

• I haven’t got any food 

• Benefits advice 

• Mobility issues 

• My partner isn’t coping 

• I can’t pay my electricity bill 

• I don’t know what to do 

• How long will it take me to drive 40 miles at 40 mph if my tires aren’t fully inflated? 


