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Introduction 

Aims 
To seek the views of thousands of children and young people with special educational needs 

and/or disability (SEND), their families, and the professionals who work with them to hear 

about what’s going well and what still needs improvement.  

Purpose 
The feedback will be used to make plans for the rest of 2022 and beyond. It was really 

important to hear from lots of people. The results will inform the refresh of the Norfolk Area 

SEND Strategy Action Plan which is co-produced and owned by the local area.  

Approach 
The survey was put together by Norfolk County Council working in partnership with parents, 

parent carer groups, and a range of professionals. It was designed to be as short and easy as 

possible, asking questions about support, education, health, Education Health Care Plans 

(EHCPs) and social care. There were separate sets of questions for each of these three 

groups: children and young people aged 11 to 25; parents and carers; and professionals.  

Context 

Response rate 

 

• Children and young people responses were very low despite a well-planned 

communications plan with a call to action 

• Lessons learnt will inform the communications plan for 2023 

• Compared with other similar surveys run in other areas, the response rate was 

encouraging 

• This will be built on in 2023 
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Survey reach to parents/carers  
The size of circle represents the proportion of respondents from that postcode area. 

There was some variation in the rate of responses across Norfolk, however all areas are 

covered to some extent. 

 

Parents/carers’ information about their child 
Parents/carers who completed the survey were most likely to have a child aged 6-16 years 

old. 
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Autism was most reported need of the child that the parent/carer was thinking about. 

 

Professionals’ information about the children they work 

with 
The data shows that the professionals who responded to the survey worked with a wide 

range of ages and needs. 
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Children and young people 
Although only a small number of children and young people completed the survey, the 

largest age group represented were 17–20-year-olds. 
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Learning difficulties and autism were the top two needs identified. 

 

Themes  

Help and support to find and use services  
When children and young people (CYP) were asked who helped them (Q71) the most 

chosen answer was ‘my family’, followed by ‘teachers’. The next two common choices were 

‘friends’ and ‘myself’.  
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When children and young people (CYP) were asked who had offered them the best support 

(Q72) the most common answers were family, teachers and teaching assistants.  

When combined, teachers and teaching assistants representing places of learning were the 

most popular choices.  

 

As families and teachers are important givers of help and support to CYP, it is essential they 

can easily find and use the information. 

When parents/carers were asked if those working with them and their child had helped 

them to find support and opportunities in their local area (Q6), just over half said no. The 

other half reported that they sometimes get help from those working with their child to find 

what is available in their local area. 
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When professionals were asked if they help the children, young people and/or families they 

work with to find and access services and opportunities in their local area (Q48), most 

responded that they did. This is contradictory to the response from parents/carers.  

 

Action point: All those who work with CYP with SEND are aware of and confident users of 

the SEND Local Offer and Norfolk Community Directory. 

When parents/carers were asked what makes it harder for them and their child to use the 

services and support near them (Q7) nearly a quarter responded with finding out what is on 

offer. The time of day when things were offered and staff knowledge/understanding also 

presented problems. NB it was possible to tick more than one option.  

https://www.norfolk.gov.uk/children-and-families/send-local-offer
https://communitydirectory.norfolk.gov.uk/
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Action point: To develop and promote guides that can be printed off to help parents/carers 

find services and support in Norfolk, for example Transition resources for parents and carers 

published in the SEND Local Offer.  

Nearly a quarter of parents/carers said they do not use the internet to access services and 

support eg information and advice, specialist services or less formal help like social media 

support groups? (Q12).  

 

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/transition-in-education
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/transition-in-education
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The reasons most commonly given for not using the internet to access services and support:  

• Do not know what to look for or what support is available 

• Don’t use social media because they don’t like it or cannot afford to access the 

internet 

• Don’t have enough time 

• Prefer to deal with people 

Parents/carers that do use the internet to access services and support mentioned using 

Facebook support groups, particularly citing ASD Helping Hands and SENsational Families. 

Just One Norfolk also came up a lot.  

Action point: Parents/carers must be offered a range of ways to access services and 

support, rather than assuming they all can and want to use the internet. 

 

When parents/carers were asked if services such as educational settings, healthcare 

providers and social care think about their child’s needs and encourage them to join in with 

everything (Q18), two thirds felt that services did consider their child’s needs.  

 

However, when asked if services in local groups (eg youth groups/sports teams) think about 

their child’s needs and encourage them to join in with everything they offer (Q19), half of 

parents/carers disagreed, and felt their child’s needs were not considered and they were 

not encouraged to join in with everything they offer.  
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Action point: Work with voluntary groups to raise awareness of the importance of asking 

questions about children’s needs and how they can be accommodated in clubs, teams 

outside of school.  

 

  



13 
 

What is offered in your local area  
Parents/carers were asked which of the following they use regularly with their child (Q8). 

Many parents/carers use local community services. However, some don’t use any of the 

services listed in the survey and we need to consider why this might be.  

 

When asked which support and/or services they have found particularly helpful for them 

and their child (Q10), most parents/carers found SENCOs, teachers and teaching support 

staff to be the best for offering support and help.  
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The new SENCO Guide will help more SENCOs to quickly find information and signpost 

parents/carers to the support and services they need. 

Professionals responded with the types of support they offer to children and young people 

and their families. It was found that they are most likely to offer verbal advice, with 

signposting to online guidance and information also common practice.  

 

All professionals would benefit from links to information gathered in one place so that they 

can quickly find information that will help them to provide the right support at the right 

time. For example, the SENCO guide has been well received. A similar guide for different 

groups of professionals will be helpful eg Preparing for Adult Life.  

Over half of parents/carers said they did not need to regularly travel outside of their local 

area to access services, support or activities (Q9). However, there was a significant number 

who do have to travel to access services.  

 

https://www.schools.norfolk.gov.uk/pupil-needs/special-educational-needs-and-disabilities/senco-guide
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There were several comments saying that services are mostly based in larger urban areas. 

The cost of travel is a barrier. CYP with the most specialist needs are likely to have to travel 

further to access services.  

 

Action point: Undertake further analysis to find out if there are any particular needs that 

struggle to access local services or areas of Norfolk where services are sparse. 

 

Many parents/carers who responded to the survey had heard of the main parent/carer 

groups that operate in Norfolk (Q11).  



16 
 

 

Others mentioned were Norfolk Autistic Society (NAS) West Norfolk, Twinkles and NANSA.  

Action point: Continue to promote SEND support groups and events through the SENCO 

guide, SEND Bulletin and social media to make more parents/carers aware of this valuable 

support.  

 

Professionals were asked to order several options into a ranking that they thought would 

make the biggest improvement to the service they offered in terms of improving what is in 

place for families and professionals (Q54a). The highest-ranking answer was more staff, 

closely followed by more training and more support.  

https://www.norfolk.gov.uk/children-and-families/send-local-offer/advice-and-support/send-support-groups-organisations-events
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When asked what one area of SEND training they need the most (Q54b), professionals 

most commonly answered ASD (with a significant proportion including ASD for sensory 

issues) and social, emotional and mental health (SEMH) for CYP but also for those who work 

with them.  

Others mentioned:  

• More on SEND inclusion in a classroom setting 

• Speech and language therapy 

• British Sign Language 

• Behaviour management 

• EHCP writing 

• Funding and governance guidance 

• Dyslexia  

• Training on how best to include and support parents 

 

Action point: Continue to develop a training framework, training platform and improved 

SEND training offer.  
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Communication  
When asked if they use the internet (Q69), all but one of the children and young people 

who responded said yes.  

 

The children and young people that do use the internet were asked what kind of sites they 

use (Q70). The most common site was YouTube, with other popular sites being WhatsApp, 

Instagram and Facebook. A small number said they had used the Local Offer for CYP and 

also Just One Norfolk.  
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Parents/carers were asked to select any sources that they use for information, advice or 

help (Q14). Results show that parents/carers were most likely to turn to Facebook groups 

and Facebook. Other popular sources of information were websites eg SEND Local Offer and 

Just One Norfolk. There were a few ‘other’ answers but there was no significant other 

source of information.  

 

Action point: Monitor the impact of the SEND communications strategy including the paid 

promotion of SEND Local Offer Facebook in raising awareness of the SEND Local Offer 

website. 

Half of parents/carers who responded to the survey said that information about services is 

easy to understand sometimes and the remaining answers were roughly split between yes 

and no (Q15).  
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As a large number of parents/carers did not always find information easy to understand this 

has to continue to be an area of focus. 

Action point: Continue to promote the SEND Communications Guide to all services and 

model this as best practice.  

Most professionals know where to go for support and advice about SEND to help them do 

their job (Q49).  

 

A range of types of support and advice were mentioned and typically people use several to 

help them do their job. People tend to go online to research the information they need to 

do their job. Over a third used the SEND Local Offer website. Just One Norfolk (JON) was 

also mentioned. Other sources of information mentioned were the SENCO, SEND 

Information, Advice and Support Service (SENDIASS), SEND Forums, Educational Psychology 

Specialist Support (EPSS), School 2 School (S2S) Support Service, Education, Health and Care 

Plan (EHCP) Coordinators and colleagues. A small number did not know where to go for 

information.  

https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/send-communication-guide
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Action point: Promotion of SEND training, events, workshops and the SENCO Guide.  

When asked if their organisation has regular updates and accessible information online 

about the services and/or support they offer, most professionals reported that their 

organisation does (Q50).  

 

https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/send-training-professionals
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/send-training-professionals
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In most cases, this information is published on the organisation’s own website or the SEND 

Local Offer. Organisations without online information must be supported to address this.  

Professionals were asked which online tools their organisation uses to promote 

itself/interact with children, young people and families (Q51), and responded with a wide 

range of answers.  

 

It is important that organisations recognise the importance of Facebook and Facebook 

groups as a source of information for parents/carers.  

Action point: All organisations encouraged to publish easy to read and understand 

information online about their services and support for children and young people with 

SEND and their families. This will make it easier for it to be shared to parents/carers via 

social media.  
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Working together  
Children and young people were asked if they get the chance to make choices about their 

life. (Q73) Most children and young people agreed that they did to some extent.  

 

They were also asked if those supporting them involved them in decisions about them and 

their life (Q75), and again, most agreed. A small number of children and young people said 

no, or that they were unsure.  
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When parents/carers were asked if professionals involve them and their child in decision-

making (Q23), nearly a quarter said that they always do. Just over half said they sometimes 

did and the remaining quarter were either unsure or said they never did.  

 

49% of parents/carers think the people who are working with them and their child are not 

working together (Q16). Just over a quarter feel that they are working together.  

 

Reflecting on the last 12 months, parents/carers were asked if they think those working 

with them and their child involved them more now than they did before (Q17). 24% of 

parents/carers felt they were more involved, however 46% had not observed any 

improvement, with a further 30% saying it varied.  
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The challenge is to make sure that everyone is involved in decision-making and working 

together. All those working with parents/carers and CYP must involve them in everything 

they do – ‘nothing about us, without us’. 

More than three-quarters of parents/carers had not been asked to give their views of the 

services their child uses in the last 12 months (Q26).  

 

 

Most parents/carers had not given any feedback to services in the last 12 months (Q27).  
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If parents/carers hadn’t given any feedback in the last 12 months, they were asked to 

explain why (Q28). Over half of the parents/carers who responded to this question had not 

been given the opportunity to give feedback. Others responded that there weren’t any 

services available to provide feedback on. A small number of parents/carers were new to 

Norfolk and had not had the chance to give feedback yet. Others felt that some feedback 

methods were not accessible, too time-consuming or stressful to complete.   

 

 

The challenge is to make sure that views and feedback is regularly asked for from all 

parents/carers.  

Action point: To further promote and expand the opportunities to get involved and give 

feedback and work to harder to engage the hard to reach. 

 

Parents/carers were asked how they like to give feedback (Q29). Their preferred way of 

giving feedback is by survey, closely followed by email/text and talking in a meeting face-to-

face. A small number of parents/carers commented that they did not know whether their 

https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/planning-send-services-together/ways-to-get-involved
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/planning-send-services-together/send-services-feedback
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/planning-send-services-together/send-services-feedback
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feedback was acted upon. Some parents/carers said they like to have a paper trail 

(email/text) to keep as a record.  

 

 

Action point: Professionals need to respond to feedback in a timely way.    

 

Only a small number of parents/carers believe changes have been made by services 

following feedback (Q30). Most parents/carers did not know about any changes made to 

services following feedback.  

 

Action point: Services need to actively promote the improvements they make to services 

following feedback from CYP and parents/carers. 
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The professionals’ response to the question “do you think the professionals from different 

settings/services/teams show commitment to working together? For example, do you link in 

with professionals from other fields and share information?” was positive, with three 

quarters saying yes. This shows a strong commitment to multi-agency working, a practice 

which needs to be promoted, strengthened and communicated to parents/carers and CYP.  

 

Professionals told us about the changes they have made in the way they involved children, 

young people and parents/carers in the last 12 months (Q53). Just under half of all 

professionals reported an increase in the amount of communication between themselves 

and with parents/carers. Around a quarter reported adapting their method of 

communication with parents/carers by offering more online information, contact and 

support. Some of this was felt to be positive and would be carried forward into a blended in-

person and online offer. A quarter of professionals had increased their gathering and use of 

CYP voice in the last 12 months. 
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Professionals reported using a variety of ways to involve children and young people and 

their parents/carers in decision-making (Q55). A third of professionals prefer regular 

meetings to involve them. Another third sought CYP and parent/carer voices to inform the 

planning process for SEND services. There are a wide range of methods used to engage CYP 

and their parents/carers including:  

• Conversations and discussions (in-person and online) within: 

✓ SEN Support meetings  

✓ EHCP annual review meetings 

✓ Keeping in touch calls 

• Surveys 

• Child-led play and listening to parents/carers wishes 
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We asked professionals if their service/organisation routinely asks for feedback from the 

children and young people they work with, as well as their families (Q56 & 57). Nearly half 

the professionals who responded to the survey said they routinely ask for feedback from the 

CYP and families they work with. Over a quarter said they sometimes ask for feedback. A 

small number of those who responded do not routinely ask CYP for their views.  

 

Action point: All professionals need to routinely gather feedback and act upon it.  
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We then asked professionals if children and young people or families give them feedback 

about their service (Q58 & 59). Most professionals who responded to this question said 

that children and young people as well as parents/carers either regularly or sometimes give 

their feedback. A number of professionals said that children and young people never give 

feedback about their service.  

 

Action point: Professionals must acknowledge that parents/carers do not feel they are given 

opportunities to give feedback to services and actively encourage children and young people 

and their parents/carer to give their views in a variety of ways, to ensure everybody has the 

chance to give feedback. 

Professionals reported on how they ask for feedback from children and young people and 

their parents/carers (Q60 and 61). Half the professionals who responded to the survey 

asked for feedback in-person (in a meeting or by phone). The rest gathered feedback in 

writing (by survey, email/text or post). Some respondents mentioned getting views as part 

of the EHCP or annual review process. Some also mentioned social media and other online 

platforms. It is worth noting that not all professionals work directly with parents/carers and 

therefore may get feedback from other professionals about their service.  
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Professionals most commonly ask for feedback from children and young people in a face-to-

face meeting. Other methods are also used, but less so. Quite a few professionals said they 

are working with children who are too young to give feedback, or they do not work directly 

with children and young people. Some professionals use photographs or film to record the 

wishes and feelings of non-verbal children and young people. 

 

Action point: Professionals should aim to give parents/carers a variety of options for giving 

feedback. 

When asked if their service/organisation then made changes following feedback from 

their service users (Q62), most professionals said that they did. A small number said this 

question was not applicable because they do not proactively seek feedback.  
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Learning  
Children and young people were asked if they are in a place of learning or training that is 

helping them to make progress (Q76), and most agreed that they are.  

 

The majority of parents/carers agreed that their child was in a place of learning or training 

that was allowing them to make progress (Q24). However, 37% of parents/carers did not 

respond positively to this question.  
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Just over a quarter of parents/carers who responded to the survey said that their child had 

had support to get ready for their next steps in education, training or employment (Q25). 

However, most parents/carers were not aware that any support had been given.  

 

 

Action point: Places of learning need to acknowledge parents/carers are not always aware 

of the support they are giving and actively work to make sure parents/carers are aware of 

the support they given to all pupils and the support given specifically to their child. 

SEN support and Education Health Care Plans (EHCPs) 
Parents/carers were asked if they felt that their child’s needs are being clearly identified 

(Q20), and just over half agreed. Just under half of parents/carers said although needs were 

identified, the correct support for children and young people in places of learning was not 

available. A quarter of all respondents said the biggest barrier was long waiting lists for 

assessment and diagnosis. Following a diagnosis, there was sometimes disagreement about 
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its accuracy. Some parents/carers said that their child’s needs were unclear due to ongoing 

assessment and/or inconclusive findings. In desperation, a small number of parents/carers 

said their CYP’s needs had only been clearly identified after privately funding the 

assessment process. Some parents/carers raised concerns that staff working with CYP have 

insufficient knowledge about needs and are unable to support effectively.  

 

 

Action points: Evidence the graduated approach to identification of needs. Reduce waiting 

lists for assessment and diagnosis. All teaching staff and teaching assistants to receive 

regular SEND training to include training on specific areas of need. 

Of the children and young people who answered the survey, 75% had an Education Health 

Care Plan (EHC Plan), (Q78).  
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Just over half of the children and young people with EHC Plans agreed that their EHC Plan 

helps them to make progress in education and training (Q80).  

 

They were then asked if they felt they were able to give their views when their EHC Plan 

was being discussed at school or college (Q79). Nearly half of children and young people 

said that they felt able to give their views, a quarter said sometimes or were unsure or could 

not remember. A few were not currently in education and couple said they give written 

feedback.  
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Over half of all parents/carers who responded to the survey said their child had an EHCP 

(Q33).  

 

When asked whether they believed their child’s EHCP helps their child to make progress in 

their education and training (Q34), most parents/carers agreed it had all or some of the 

time.  

 

However, this question prompted several critical comments under the following themes:  

• CYP place of learning not found/not suitable for meeting their needs 

• EHCP not followed/recommended support not put in place 

• EHCP assessment/agreement/review is overdue  
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• EHCP process is not fit for purpose 

• Local authority communication with parents/carers throughout the process can be 

poor  

• Places of learning can be inflexible and unwilling to put in place the provision and 

support 

• Several said that EHCPs are not available/in place/working for older CYP moving 

between phases of learning 

• A few parents/carers had a tribunal pending/underway with regard to their CYP’s 

EHCP 

Action point: Address parent/carer concerns through better communication  

It is encouraging to see that over half of parents/carers that commented felt that their 

CYP’s EHCP was making a positive difference (Q35).  

 

Many parents/carers were positive about the impact of an EHCP on their child. It has helped 

to get the right place of learning for the CYP, helped meet their CYP’s needs and improved 

communication and attendance. A few responses stated that having an EHCP has 

empowered the parent/carer or the CYP to speak up for their rights and get the support 

needed.  

Critical comments were about delays, EHCPs not being followed, support not put in place, 

places of learning not found, not accurately reflecting the needs of the CYP. Some spoke 

about the battle to get an EHCP agreed which led them to tribunal.  

There were several comments about the Speech and Language Therapy (SaLT) service not 

meeting needs.  
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Parents/carers were asked if they have found it easy to contact the EHC Plan team using 

the EHC Plan telephone number (Q37). There was a mixed response to this question. Some 

parents/carers have made use of the telephone line but in most cases it had not been used 

or heard about.  

 

Action point: further promote the EHCP helpline.  

On a positive note, over three-quarters of parents/carers who responded to the survey said 

that they felt their views and wishes were listened to and acted upon when discussing their 

child’s EHC Plan (Q38).  

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/support-for-learning/education-health-and-care-ehc-plans/contact-us
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Action point: Professionals to actively listen and respond to the views and wishes of 

parents/carers.  

When asked if there was anything else they wanted to tell us about EHCPs (Q39), 

parents/carers gave a wide variety of answers. There were positive comments about the 

professionals involved and the EHCP process. However, most responses to this question 

outlined challenges with:  

• Accessibility, helpfulness, and attitude of the professionals involved 

• Lack of services or support in respect of EHCPs not being followed 

• Lack of clarity about the EHCP process 

• Approach of the LA in decision-making  

• The voice of parents/carers not being sought, listened to, taken into account and/or 

acted upon 

• Struggles and battles throughout the process, sometimes leading to tribunal 

• Communication  

We asked professionals for their feedback on whether they are clear about what is required 

from their service/organisation in giving advice and/or instruction for Education, Health and 

Care Plans (EHC Plans) needs assessments or annual reviews (Q63). Over a third of 

professionals said they would benefit from additional training in the EHCP process. About a 

third said they want a stronger coordinated approach between key partners throughout the 

process. Some said they want more consistency in the completion of the process between 

different professionals and institutions.  
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Action points: More training for professionals in the EHCP process. A stronger co-ordinated 

approach between key partners throughout the process. More consistency in the 

completion of the process between different professionals and institutions. 

Professionals were also asked if they think EHC Plans help children and young people to 

progress in education and training (Q64).  
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A third of professionals who responded to the survey said that an EHCP’s success was 

dependent on a variety of factors and elements of the process being properly coordinated, 

updated and planned. Just under a quarter said EHCPs were let down by unrealistic target 

setting in the Plan. A fifth said that many Plans rely on specialist support that is difficult or 

not always possible to provide and/or facilitate.  

Other issues mentioned in the comments were:  

• Paperwork takes an enormous amount of time as it very evidence heavy. However 

other comments were that the process had become more streamlined, faster and 

less time-consuming. Even better if it was digitised. 

• Lack of time within the working day to complete paperwork as resources are limited. 

• Funding to put provision and support in place is insufficient. 

• More training for staff in dyslexia, dyspraxia, ADHD, ASC and other SEND needs. 

• There are not enough consultants/clinicians available to give advice as part of the 

process. 

• Getting additional assessments is difficult and waiting times are so lengthy that 

parents/carers pursue private assessments. 

• EHCPs are still very education focused. 

Action point: Quality assurance of all EHC Plans to ensure they are realistic so places of 

learning can action the provision and support required. 

Preparation for adulthood 
Over half of the children and young people who completed the survey said they had been 

supported to think about and plan for their future (Q74).  

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/support-for-learning/education-health-and-care-ehc-plans/ehc-needs-assessment-and-plans/what-is-an-ehc-plan/what-makes-a-good-quality-ehc-plan
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Almost three-quarters of children and young people that responded to the survey felt they 

had been given support to get ready for the next steps in education, training or employment 

(Q77).  

 

Action point: Places of learning must make sure that they clear about the support they are 

giving to children and young people to prepare them for transition and to communicate this 

to their parents/carers.  

We asked parents/carers if their child gets chances to make choices and be independent in 

their life (Q21), to which 81% said they do or do sometimes.  
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Only a quarter of parents/carers said their child had been supported to think about and 

plan for their future (Q22), with the rest saying they hadn’t been supported or they weren’t 

sure. Parents/carers who answered the survey most often commented that their CYP 

received the best support in their place of learning or at home.  

 

Action point: Places of learning must work together with children and young people and 

their parents/carers to help them think about and plan for their future. 

When asked where their child had received the best support for thinking about and planning 

their future (Q22b), parents/carers most commonly answered their place of learning or at 

home.  
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Professionals were asked how they give the children and young people they work with the 

opportunity to make choices and be independent (Q46). They reported a wide variety of 

methods, with many mentioning building skills and confidence in self-advocacy, decision-

making and independence. A quarter talked about speaking directly to CYP and listening to 

what they said using appropriate communication methods and tools.  

Examples given:  

✓ Questionnaires/questions 

✓ Free-flow play 

✓ Choice cards/boards 

✓ Small groups 

✓ Talking mats 

✓ Pupil voice and/or council 

✓ Eye gaze 

✓ Picture Exchange Communication 

books 

✓ Sign-along/signing 

✓ Gestures 

✓ SEND Youth Forum 

 

Support, positive reinforcement, encouragement and praise were also directly mentioned in 

nearly a quarter of all answers. A minority mentioned using plans, particularly EHC Plans and 
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learning plans, and involving CYP (sometimes their families too) in their development and 

individual goal/target setting.  

Health and well-being 
We asked children and young people what things they like to do in their free time (Q68). 

Many of the young people who answered this question liked doing physical activity, closely 

followed by video games.  

 

Parents/carers were asked if their child gets the support and information they need to 

have good mental health (Q31). Just over a quarter agreed that they do, reflecting that 

schools provide good mental health support. However, just under half of the parents/carers 

who responded disagreed, noting that schools were worsening their child’s mental health 

problems or not supporting them.  
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• 1 in 7 parents/carers referred to long delays and waiting lists particularly for CAMHs 

and Point 1 and services not being available, withdrawn, or inadequate.  

• 1 in 12 parents/carers specifically talked about services not being available or being 

refused due to CYP having ASD (Autistic Spectrum Disorder).  

• A small minority said they had privately funded mental health support services, often 

because no funded alternative was available.  

• Some also mentioned that their CYP’s mental health had worsened during the 

pandemic. 

Responses to the question does your child get the support and information they need to 

stay physically healthy (Q32) were much more positive, with over half of parents/carers 

agreeing that they do.  
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• Information on health was flagged as lacking by a third of parents/carers. Some 

parents/carers said their CYP’s health condition was not adequately understand or 

provided for.  

• A quarter of parents/carers who responded said that information and support for 

being healthy was provided at home by them.  

• 1 in 10 parents/carers mentioned a lack of support or inclusion in physical education 

lessons in their place of learning.  

Priorities and actions 

Priority 1 – working together with children and young 

people with SEND  
Action points 

Professionals need to acknowledge that parents/carers do not feel they are given 

opportunities to give feedback and address this by: 

• giving parents/carers a variety of options for giving feedback 

• considering how to ensure everybody has the chance to give feedback (including 

those who are harder to reach) 

• routinely gather feedback and act upon it in a timely way 

• actively listen and respond to the views and wishes of parents/carers 

• responding to parent/carer concerns through better communication 

Priority 2 – improving what is in place for families and 

professionals to support children and young people with 

SEND  
Action points 

Community services: 

• Work with voluntary groups to raise awareness of the importance of asking 

questions about children’s needs and how they can be accommodated in clubs, 

teams outside of school 

• Undertake further analysis to find out if there are particular needs that struggle to 

access local services or areas of Norfolk where services are sparse 

Support for learning: 

• Place of learning must evidence the graduated approach to identification of needs.  

Services must reduce waiting lists for assessment and diagnosis.  

• A stronger co-ordinated approach between key partners throughout the process 

• Quality assurance of all EHC Plans to ensure they are realistic so places of learning 

can action the provision and support required 

Training of staff: 

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/support-for-learning/education-health-and-care-ehc-plans/ehc-needs-assessment-and-plans/what-is-an-ehc-plan/what-makes-a-good-quality-ehc-plan
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• All teaching staff and teaching assistants to receive regular SEND training to include 

training on specific areas of need 

• Continue to develop a training framework, training platform and improved SEND 

training offer 

• More training for professionals in the EHCP process eg more consistency in the 

completion of the process between different professionals and institutions 

• All those who work with CYP with SEND are aware of and confident users of the 

SEND Local Offer and Norfolk Community Directory 

Priority 3 – communicating the SEND services and support 

available in Norfolk 
Action points  

• Develop ways to engage all parents/carers who have children with SEND (focus on 

the hard-to-reach sections of the population) 

• Parents/carers must be offered a range of ways to access services and support, 

rather than assuming they all can and want to use the internet 

• All organisations publish online easy to read and understand information about their 

services and support so it can be shared via social media 

• Monitor the impact of the SEND communications strategy in raising awareness of 

information about services and support 

Carry on promoting:  

• the EHCP helpline 

• the SEND Communications Guide to all services and model this as best practice 

• opportunities to get involved and give feedback and  

• SEND training, events, workshops 

• the SENCO Guide 

• SEND support groups and events improvements they make to services following 

feedback from CYP and parents/carers 

• guides that can be printed off to help parents/carers find services and support in 

Norfolk 

Priority 4 – preparing young people for adult life 
Action points 

Places of learning should: 

• actively promote the support they are giving to prepare young people for transition 

to their next steps in education, training or employment 

• keep parents/carers informed about the transition support they are giving to young 

people with SEND 

• help young people and their parents/carers to think about and plan for their future 

https://www.norfolk.gov.uk/children-and-families/send-local-offer
https://communitydirectory.norfolk.gov.uk/
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/support-for-learning/education-health-and-care-ehc-plans/contact-us
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/send-communication-guide
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/planning-send-services-together/ways-to-get-involved
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/planning-send-services-together/send-services-feedback
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/send-training-professionals
https://www.schools.norfolk.gov.uk/pupil-needs/special-educational-needs-and-disabilities/senco-guide
https://www.norfolk.gov.uk/children-and-families/send-local-offer/advice-and-support/send-support-groups-organisations-events
https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-learning/transition-in-education
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